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My Experience with a Virtual Event Platform at the SCLA Conference
Abstract
The author's experience utilizing a virtual event platform at the SCLA 2021 Conference is highlighted.
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If you have attended a conference, workshop, or webinar since March 2020, you most likely did
so remotely, and perhaps utilized video conferencing to do so. Most of the conferences and webinars I
attended were remote video conferences with break-out rooms. Usually chat or polling were utilized to
facilitate attendee participation. Last October I got to experience something quite different when I
attended the South Carolina Library Association Annual Conference virtually. The conference was hosted
on the Whova virtual event platform. Much like a learning management system, Whova employs a
dashboard that event organizers can fill with interactive content. For the SCLA 2021 Conference,
attendees were asked to login into Whova after registering to join this online venue.
The schedule was easily accessible online and attendees could add sessions to their online
agenda calendar. If you have ever attended an in-person conference, you may have wondered or
worried about getting from one session to another, if each was located in another part of a building, or
if you had to carry heavy presentation equipment or materials. Having virtual conference rooms made
getting from session to session as easy as clicking a mouse.
Each attendee could create their public profile with as much data as they wanted to share to
describe themselves including uploading a picture. An alphabetical directory of attendees was accessible
where one could send a message to another participant. To facilitate interaction, an ice breaker feature
allowed attendees to post a question/answer about themselves and comments and emojis were
enabled. To encourage people to utilize this application, and others, a points system and leaderboard
were displayed to show where attendees ranked in their engagement with the platform. Participants
were given points for utilizing the engagement Apps. Another application that facilitated participation
was the share an article space where attendees could post a link to a news article. Participants could
leave comments or likes to each article. I found the App to share the link and information to an
upcoming conference interesting especially finding out about events I had never known existed in
nearby places. People could indicate if they were planning on attending, and that was also a great
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feature to see shared interests. Attendees could create themed virtual meet-up rooms for other
participants to join at a specified time to socialize. I joined one and had a great time listening to
attendees talk about their conference experience, and I got a great contact for information about
reading programs. A virtual photo contest room was another way for attendees to express themselves,
share ideas, and earn points.
As an academic librarian, I have often wondered if patrons realize how much content is in a
particular electronic resource, for instance, access to an online encyclopedia. Do they remember, or if
they are young, know what a print version of an encyclopedia set looks like? Do they know how much
content they are searching online from a single source? Similarly, for participants who have never
attended an online conference with the enhanced content of a virtual engagement platform, they may
be unsure where to start and/or not realize the opportunities to engage and network outside of a
scheduled session. Whova has several orientation videos available for hosts to send to participants to
familiarize themselves with the layout before the conference. Along with the orientation, the prompts
to engage like the notification of a message, an ice-breaker, or the signal that one of your posts has
been liked, and the display of the leaderboard with the points earned by attendees, propels one to
move through the sections and participate.
I finished the conference as the top leader on the leaderboard. I was excited to earn the points
and gain the top spot, but I was most impressed at how this game of engagement activities stimulated
curiosity in moving through the different applications to gain the points at the same time facilitating the
interaction with the other attendees. When I attend an in-person conference, I approach vendors and
presenters to gain more knowledge of what they have to offer. Sometimes there is not enough time to
do this. Having a virtual event platform made engagement with the content and networking easier,
convenient, and fun!
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As a poster presenter at the conference, we were asked to login to Whova and upload our
posters before the conference began. Additionally, poster presenters could upload a companion video
to accompany the poster presentation. A dedicated poster room was created where all of the posters
were displayed. A time slot for presenting our posters was included in the conference when attendees
could join the virtual poster room and listen to the poster creators give a live presentation discussing
their work. Unlike many in-person conferences where posters are given a hallway and a limited time slot
to showcase work, the Whova virtual event platform allowed attendees to visit the virtual space
throughout the entire conference to view the posters and pre-recorded videos. Viewers could also leave
comments and likes on each poster.
The Whova virtual conference platform is marketed for online, in-person, and hybrid events. I
would like to attend another virtual conference that is running on this platform. I have been dreaming
about a time when there will be in-person conferences too, and I am excited about utilizing Whova for
an in-person or a hybrid event. Why? Well, travel has not become less expensive. In addition, I have
wanted to collaborate and present at conferences with librarians from other states on regional issues.
Besides the costs, coordinating travel schedules and time away poses a challenge for many of us, and
when one is trying to collaborate on a presentation, it may be difficult for all collaborators to be
physically present. With Whova integrated into an in-person or hybrid event, one co-presenter could be
at the physical conference location, and other co-presenters could join live virtually and present. A
virtual co-presenter and a physical co-presenter could assist each other engage with the in-person and
virtual attendees too. A pandemic and social distancing necessitated many conferences to be virtual.
We should take the positive experiences of utilizing current technology to engage, work together, and
learn from each other.

